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 OPTUS Services Ltd              

        70 Royal Avenue,

Calcot,

Reading, 
Berkshire RG31 4UR
Tel  +44 (0) 1189  679126
                          Fax +44 (0)  1183  7 50506

RFID

Qualification Questionnaire

The goal of using this questionnaire is to gather initial information to better provide an accurate proposal. 

Please complete and e-mail to info@optusservices.com 

RFID SALES Qualification Questionnaire

	COMPANY INFORMATION


	Company Name
	

	City
	
	State/Province
	

	Main Phone
	


	PRIMARY CONTACT INFORMATION


	Name
	
	Title
	

	City
	
	State/Province
	

	Main Phone
	
	E-mail
	

	
	
	
	


	                                                   PROJECT PROFILE


1. What is the driver behind the RFID initiative, i.e. asset tracking, WIP, other?

	


2. What stage is the initiative in?  Educational?  Active project / early stage, understand RFID technology now looking for hardware / tag provider, re-evaluating current RFID provider (if yes, who is current provider and/or what EPC class 0 or 1).

	


3. Is the initiative budgeted?

	


4. Whose budget, timing and what amount?

	


5. Is there an RFID project team and if so is both the business and IT represented?

	


6. What is the timing on the project, i.e. kick-off, evaluation, rollout, go live?

	


7. Is there a consultant/integrator engaged, if so who?

	


8. Are there software providers involved, i.e. WMS, EAI, ERP, etc., if so who?

	


9. What is your plan to implement the RFID solutions, site survey, commission the system?

	


10. Are you looking to integrate the RFID system with material handling or automation equipment, by whom?

	


11. Are you interested in fixed or mobile readers?

	


12. Are you using a WLAN in your facility today?  Made by whom?  Which technology – 900 MHz, FH, 802.11 b/g/a?

	


13. Which environmental conditions must be kept:  temperature, pressure, humidity, explosion proof, etc?

	


14. How must the database for the management of identification data be structured?

	


15. Are you a part of EPC Global?  Do you require EPC solutions?

	


16. Have you chosen a tag vendor?   What read ranges are you looking to achieve?

	


17. Have you chosen a printer solution for RFID labels?  Do you require a label applicator?

	


	CPG MANUFACTURER


1. If retailer mandated compliance, who is the retailer(s)?

	


2. When do they have to be compliant (shipping tagged product into DC or store)?

	


3. What are the products that have to be tagged?

	


4. What is the number of SKUs that has to be tagged?

	


5. What is the annual volume of shipments to the retailer, both total volume and SKUs that has to be tagged?

	


6. What is the number of locations from which the product will be shipped to the retailer?

	


7. What is their strategy in respect to adopting RFID, i.e. tag and ship or integrate into their supply chain?

	


8. Where do you envision having the read points located, i.e. DC, store level, dock door, conveyor, back-of-store to front-of-store, handheld reading?

	


	RETAILER


1. Where do they expect to receive the ROI from the project?

	


2. What is the total number of stores and locations?

	


3. Is a pilot part of the RFID strategy and how many locations would be part of the pilot?

	


4. What is the timing of the project?

	


5. What products are to be tagged?

	


6. Where do you envision having the read points located, i.e. DC, store level, dock door, conveyor, back-of-store to front-of-store, handheld reading?

	


	ASSET TRACKING


1. What is the product to be tagged?

	


2. Why do they want to track it?

	


3. Where do they want to read and track the product?

	


	AVIATION APPLICATION REQUIREMENTS


1. Is this application for an airline, airport, airport handling company, government authority, other?  Please detail.

	


2. Is the application of RFID centered on baggage tracking, cargo, asset tracking, security, other?  Please detail.

	


3. If an airline, will the RFID application you are developing tie into your host system?

	


4. Will the RFID application you are developing operate within a common use system?  If yes, which company’s (Arinc, SITA, RESA, Ultra (Videom), other)?

	


5. If this is to be used with a passenger baggage reconciliation system (BRS), please advise which one: Ultra, SITA, Lufthansa Systems, Fraport, other?

	


6. Will you require read only or read/write tags?

	


	GOVERNMENT OPPORTUNITY


1. Is your organization tasked with complying to a mandate?

	


2. Does your pilot or install require HERO/HERF/HERP and/or E3 testing?

	


3. Will the RFID equipment be used in a vicinity that contains munitions?

	


4. How do you/your customer intend to procure this solution? RFP? (If so, what is the status), Existing Contract(s)? (If so, which?), Sole Source? Other?

	


5. Will the application require the RFID equipment to be operated in foreign countries?  Which?

	


6. Will the solution require a secure facility and a security clearance for the personnel?

	


7. Is the project, “black”?

	


8. Will the solution require a secure facility and a security clearance for the personnel?

	


9. Will Part 90 FCC power requirements be required?

	


10. How do you/your customer intend to procure this solution? RFP? (If so, what is status), Existing Contract(s)? (If so, which?), Sole Source? Other?

	


	For Optus Internal Use Only:

Account Manager completing qualification and date.
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